
FY24 SADL LOGIN.GOV ERRORS 

INTRODUCTION 

The Stewardship Accomplishment Data Loader (SADL) is a downloadable desktop application 
that interfaces with the Stewardship Mapping and Reporting Tool (SMART) web application. It 
was developed for states that do not use SMART as their main Management Plan writing and 
reporting tool. It allows states to enter annual accomplishment reporting information, as a 
shapefile comprised of a property boundary and associated fields, into the SMART database. 
 

THE PROBLEM 

As of August 2024, the USDA is requiring non-USDA users to use Login.gov credentials to sign 
onto USDA web applications. This is negatively impacting SMART State Administrators as they 
log into SMART inside the SADL. Users have reported issues of script errors in the form of pop-
up windows that occur during the login process: 

 

The developers have been notified and the team is working on a solution – but it probably 

won’t be deployed until the next release of ForMAP (timing TBD). 

THE SOLUTION 

The user simply needs to click on the Yes or No button numerous times to get to the login page, 

which will look something like this: 



 

If the user does not automatically see the Email Address and Password fields, they may need to 

scroll down and click on any viewable text that’s in the dark blue section of the page. For 

example, the Show Password link as seen here: 

 

Once the user signs in with their Login.gov credentials, they will unfortunately be confronted 

with a new set of Script Error pop-ups – which will need to be clicked through. At this point, 

Login.gov will send the user a one-time code, which they will need to enter into the page and 



submit. The user then clicks through a final round of pop-up messages before being taken to 

the Submit to Continue page: 

 

Here, the user clicks on the Submit button and is taken to the plan validation page, example 

below: 

 



Finally, the user follows the normal course of action to upload their shapefile, as explained in 

the SADL User Guide (available on the Help Desk website: https://www.formap.info/user-

guides-webinars/). 

If a user cannot get to the final stages of the SADL, please notify the Help Desk and they will 

work with your state to get the shapefile uploaded.   

ForMAP Help Desk contact information: 

• 303-275-5341 

• https://www.formap.info/contact-helpdesk/ 

• support@formap.info 

• SM.FS.formap@usda.gov 

• joshua.c.baldwin@usda.gov 
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